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Apple's relentless innovation has transformed the world, 

shaping industries and how people interact with 

technology. From the Macintosh to the iPhone and 

beyond, its iconic products and user-centric design have 

set benchmarks, inspiring a generation of tech companies 

and revolutionizing the way we live. 
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iMac Design iPod And iTunes iPhone and  

Multi-Touch Interface 

App Store 
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Innovation And Breakthroughs 



Business Objectives 

1) Focus on design and functionality 
of products 
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Enhancing customer experience 

2) Enhancing customer 
experience 

3) Strengthening Apple 
ecosystem 

4) Decreasing the dependence of 
the business on the sales of 
iPhones 



KEY PERFORMANCE INDICATORS  
 

1 2 3 Bounce Rate Engagement Metrics Conversion Rate 
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The Apple Inc Engagement metrics Analysis 

KPI used for to measure performance: 
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Findings 
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 Segment overlap study of Organic Social, Organic Video 
traffic, US and Web traffic. 

 

 

 

 

 



 

The Apple Inc Engagement Metrics 
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1) Leverage Organic Search & Video: 

 

 
2) Expand Targeted Channels 
 

 
3) Maximize Social Media & Email 
 

 

Recommendations for Engagement Metrics 



The Apple Inc Bounce Rate KPI 

October 2023 Bounce 

Rates​ 

October 2024 Bounce 

Rates​ 
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October 2023 Bounce 

Rates​ 

October 2024 Bounce 

Rates​ 
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October 2023 Bounce 

Rates​ 

October 2024 Bounce 
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Conversion Rate  

Analysis: 
 
• Cross Network (Desktop, USA) 

 0.25% conversion 
rate, 
 

 Canada  Taiwan 

 
 India, Brazil, and Japan 
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Findings for  
Conversion Rate 
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1) Enhance Mobile Shopping with Cutting-Edge Features 

 
2) Boost Organic Search with AI-Driven SEO 

 
3) Personalize Email Marketing with AI 

 
4) Increase Referral Traffic Through Strategic Partnerships 

 
5) Expand Into Untapped Markets with Regional Strategies 

 

Findings for Conversion Rate 



The Apple Inc Complete Waterfall Analysis  

• Revenue Last Year:
 

• Visits: 
 

• Conversion Rate: 
 

• AOV: 
 

• Revenue This Year: 
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Thank You…. 


